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IT ADMIN ONBOARDING 
AI PRODUCER IN TEAMS

Welcome to AI Producer in Teams! The first step is to review permissions and grant Admin consent. This is only needed 
one time, but is necessary to get started.

GRANT ADMIN CONSENT
The permissions need to be granted by your organization's Microsoft 365 tenant admin before users can access the 
AI Producer in Teams app and the admin portal.
The user granting consent does not need to hold a license or be assigned as an admin to perform the following steps. 
Reviewing permissions and granting consent can be done at any time, even if the customer has not yet obtained 
AI Producer in Teams.

1 Review the permissions in Teams Admin Center

2 Grant Admin consent *

CONFIGURE AZURE STORAGE (OPTIONAL)
By default, AI Producer in Teams stores videos and recorded productions in a publisher-managed Azure storage 
account. You can optionally connect your own Azure storage account for either or both of the following use cases. 
These steps require an Azure admin.

Azure Portal
1. Log in to your Azure Portal

2. Create a new storage account following the guidance here:
Create an Azure storage account – Azure Storage | Microsoft Learn

Note that the storage account must be made accessible to the AI Producer infrastructure. To do this, either:

Allow traffic from all public networks (Set the default public network access rule: Azure Storage | Microsoft Learn)
Or reach out to AI Producer Support for guidance on how to filter only traffic from the AI Producer infrastructure.

Optional: Create a specific container in the storage account if you wish to have a named location where AI 
Producer will upload to (Manage blob containers using the Azure portal – Azure Storage | Microsoft Learn)

3. Locate and copy the Connection string for the storage account (Manage account access keys – Azure Storage |
Microsoft Learn)

*) If your organization prefers to review admin consent via requests in the Entra portal, have a non-admin user log 
in at https://portal.aiproducer.com with their Microsoft 365 account. This will trigger a consent notification and allow 
the user to submit a request with a business justification. Once submitted, the request can be reviewed in the Entra 
portal under Enterprise Apps > Admin consent requests.

https://admin.teams.microsoft.com/policies/manage-apps/e7fb100c-8c81-4e3f-9c78-bb1407080cdc/permission
https://admin.teams.microsoft.com/policies/manage-apps/e7fb100c-8c81-4e3f-9c78-bb1407080cdc/permission
https://portal.azure.com/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fazure%2Fstorage%2Fcommon%2Fstorage-account-create%3Ftabs%3Dazure-portal&data=05%7C02%7COscar.Mill%40livearena.com%7C9896bd5faac244c904b408de7a7a68eb%7C5eccad470a744abfbe5b7e60810c3cd2%7C0%7C0%7C639082863795302467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LGSx3uiFR7XMg1c9HEn3gz%2BDzz%2Ffoiwdp61hRoVw6nE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fazure%2Fstorage%2Fcommon%2Fstorage-network-security-set-default-access%3Ftabs%3Dazure-portal&data=05%7C02%7COscar.Mill%40livearena.com%7C9896bd5faac244c904b408de7a7a68eb%7C5eccad470a744abfbe5b7e60810c3cd2%7C0%7C0%7C639082863795314230%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mVwxqTaSDda6DKw2QvHD54h2gbXkjOBXWyseJd6um20%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fazure%2Fstorage%2Fblobs%2Fblob-containers-portal%23create-a-container&data=05%7C02%7COscar.Mill%40livearena.com%7C9896bd5faac244c904b408de7a7a68eb%7C5eccad470a744abfbe5b7e60810c3cd2%7C0%7C0%7C639082863795323593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VPTbZphw5Z2q2d%2BsWkN%2FZ2PmM171RytpF9R798kZq8E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fazure%2Fstorage%2Fcommon%2Fstorage-account-keys-manage%3Ftabs%3Dazure-portal%23view-account-access-keys&data=05%7C02%7COscar.Mill%40livearena.com%7C9896bd5faac244c904b408de7a7a68eb%7C5eccad470a744abfbe5b7e60810c3cd2%7C0%7C0%7C639082863795332433%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yNMCzkjxGjkFNz39WKF4TxXQh43o0%2Bg1IiN8P%2B%2FsWuY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fazure%2Fstorage%2Fcommon%2Fstorage-account-keys-manage%3Ftabs%3Dazure-portal%23view-account-access-keys&data=05%7C02%7COscar.Mill%40livearena.com%7C9896bd5faac244c904b408de7a7a68eb%7C5eccad470a744abfbe5b7e60810c3cd2%7C0%7C0%7C639082863795332433%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yNMCzkjxGjkFNz39WKF4TxXQh43o0%2Bg1IiN8P%2B%2FsWuY%3D&reserved=0
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Play Video Library
In the AI Producer Admin Portal:

1. Go to the Settings page.

2. Scroll down to the Video & Bumper Settings section and click Configure Storage Account for Play Video.

3. Two rows will appear. Paste the connection string in the first row and the optional container name in the second row.

4. Click Save Changes. The Admin Portal will validate the connection string and container name. The connection 
is encrypted before being stored.

Videos and bumpers uploaded by admins or users are now stored in the assigned Azure storage account and are 
available when setting up AI Producer in Teams and during meetings.

Save to OneDrive
When a user selects Save to OneDrive as a destination, recorded files are saved first to an Azure storage account, 
then sent as a Teams chat attachment to the user's OneDrive.

In the AI Producer Admin Portal:

1. Go to the Settings page.

2. Scroll down to Production Destination Settings and ensure Archive to OneDrive is toggled on.

3. Click Configure Storage Account and set the Assign an Azure storage account toggle on.

4. Two rows will appear. Input the connection string in the first row and the optional container name in the second row.

5. Click Save Changes. The Admin Portal will validate the connection string and container name. The connection 
is encrypted before being stored.

At the end of each production, AI Producer in Teams will send a Teams chat message requesting to send the production 
as an attachment. When the user allows AI Producer in Teams to send the file, it will be written to the user's One-
Drive and deleted from the Azure storage account. If a user ignores the Teams chat, the file will be deleted after 
the retention period. AI Producer Admins can configure how often AI Producer in Teams shall retry sending, how 
many times it shall retry, and when it shall delete the file.
 
 
To learn more, please visit our Tutorials page.
Password: AiPtutorial!

If you have any questions regarding AI Producer in Teams please contact us at helpdesk@aiproducer.com

https://portal.aiproducer.com/
https://portal.aiproducer.com/
http://www.aiproducer.com/tutorials/

